YTBepxkaeHa
[Ipukazom MBY 1O PIIT
ot «27»aBrycta 2021 r. Ne103/2

HMHceTpyKuus 1m0 CONPOBOKICHUI0 MHBAJIUIOB U JIMI C OTPAHUYCHHBIMU
BO3MOKHOCTSIMHU 310poBbs (OB3)



1. OO01He mMoI0KEHUS

1.1. HacTosimasi MHCTPYKUHMSA IO COMPOBOXKICHUIO HWHBAIUIOB M JIUI[ C
OTpaHUYECHHBIMH BO3MOXKHOCTSIMU 30pOBbs (nanee - Uucrpykums) MBY JJO PLIIT
(manee - VYupexnenue)  pa3paboraHa  Ha  OCHOBAaHMHM  CIEIYIOIIMX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

- @®enpepanpHoro 3akoHa oT 03.05.2012 1. Ne 46-03 «O parudukanuu
KonBeH1uu 0 rnpaBax MHBAJIUIOBY;

- ®enepanpHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 obOpa3zoBaHUH B
Poccniickon @enepanumy;

- Ilpuxaza MunucrepctBa oOpa3oBanus U Hayku Poccuiickoit denepannu
«O0 ytBepxkaenuu [lopsinka oOecriedeHUs] YCIOBUN JOCTYMHOCTH JJISI WHBAJIUIOB
00BEKTOB U MPEIOCTABIIAEMBIX YCIYT B cpepe 00pa3oBaHUs, a TAKKE OKa3aHUS UM MPU
TOM HeoOxoauMon momormm» ot 09.11.2015 r. Ne 1309;

- IIpukaza MunuctepcTtBa obpazoBanus u Hayku Poccuiickoit deneparuu
«O0 ytBepxknenun I[lnana wmeponpusTUR «IOpOXKHOM KapThb» MUHHCTEPCTBA
oOpazoBanus W Hayku Poccuiickoii dDenepanuyd 10 TOBBIIICHUIO 3HAYCHUM
noKasartesied JIOCTYIMHOCTU IS MHBAJIUJIOB OOBEKTOB U MPEJOCTABISIEMBIX Ha HHX

yciyr B cdepe oopazoBanus» ot 02.12.2015 r. Ne 1399;
- MHBIX HOpPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosimast MacTpykumst pazpaboTaHa B LIEJAX:

- HEJOMYCTUMOCTH JUCKPUMHUHAIIMK B  YUpeXJECHUU [0 MPHU3HAKY
WHBAJUJIHOCTH, TO €CTh JIIO0O0E pa3Indue, UCKIIOUCHUE WK OTPAaHUYEHUE TIO PUUUHE
WHBAJIMJHOCTH, IENbI0 JHUOO pEe3yJbTaTOM KOTOPBIX SIBISETCS yMaJjeHUE WIH
OTpUIIAHUE TPU3HAHMS, peAIU3allUi WU OCYILECTBICHUS HAapaBHE C JPYTUMH BCEX
rapanTupoBaHHbIX B Poccuiickoii denepaiuu nmpaB v CBOOOT YeJIOBEKA U IpakIaHUHA
B TOJMTUYECKOM, SKOHOMHUYECKOW, COLMAJIbHOM, KYJbTYPHOW, TPAXKIAHCKOU WU
110001 nHOM 00JacTH.

- peanu3anu  TpaB OOYYAONIMXCS C OrPAaHUYECHHBIMH BO3MOXXHOCTSMH
3m0poBbs (masiee - OB3) Ha mosrydeHne JOMIKOJBHOTO 00pa30BaHMs, U COIMATBHOM
afanTalld B YCIOBUSX YUPEKICHUS.

1.3. Hacrosimass WaCcTpykuus oOsi3aTenpbHa JUIsl  WCIIOJHEHHS  BCEMH
COTPYIHUKAMHU Y UPEKICHUS.

1.4. B cootBercTBUM C Hacrosmeid WHCTpyKIuend COTPYAHUKH MPOXOMAST
WHCTPYKTaX U 00y4eHHUE TI0 BOITPOCaM, CBA3aHHBIM C O0ECTICYCHUEM TOCTYITHOCTH JIJIS
uHBaU0B U Jinil ¢ OB3 00BekTOB 1 yCiIyr YUupexaeHus, B TOM YUCJE C y4acTUEM
nepcoHana (C OKa3aHMEM IOMOIIM Ha OO0BEKTax B MPEOAOJCHUU OapbepoB U
COTNPOBOKJICHUH MHBaKaa uiau juna ¢ OB3).

1.5. HWHcTpykTaxk  OPOBOAUTCS  PYKOBOAUTENEM — YUpexaeHus 0o
OTBETCTBEHHBIM JIMIIOM 3a pabOoTy ¢ MHBaNIMAaMu U jguiiamu ¢ OB3.

1.6. {ns ydera paOOThl IO MHCTPYKTAXKY U OOYUYEHHUIO COTPYAHUKOB IO paboTe ¢
mauamu ¢ OB3 u nuHBannamu Benetrcs «KypHan MHCTPYKTaXxa MO CONMPOBOXKIAEHUIO
WHBAJIKUJIOB U JIUI[ C OFPAaHUYEHHBIMU BO3MOXKHOCTAMH 370poBbs (OB3)» (nmanee -
xypHain). dopma KypHaJla NpeAcTaBieHa B NpwiokeHud 1. B xypHame Benercs
3aMuCh TeMbl HHCTPYKTaxa, 1atbl, @O, 10JKHOCTH COTPYAHUKOB, MPOIIEAIINX



MHCTPYKTaX, a Takke @O, 10KHOCTD U MONUCH COTPYAHUKA, POBOMBIIIETO €TO.

1.7. Homyck k paboTe BHOBb MPUHATHIX PAOOTHUKOB YUpPEKICHUS
OCYIIIECTBIISIETCS TIOCTIE TPOXOXKIEHUS HWHCTPYKTaKa W OOydYeHHs II0 BOIpPOCaM
JOCTYITHOCTH OOBEKTOB U YCIYT YUPEKICHHUS.

1.8. Bcem cotpyaaukam YdpexxaeHus npu OOMIEHUU C AEThbMHU-WHBAIUIAMHU H
muuamu ¢ OB3 cobmroiaTh npaBuiia 3TUKETA, YTBEPKACHHBIMU B Y UPEXKICHHUH.

1.9. Tlpm oOmeHnn C JUIIAMH, HWCTBITHIBAIONIUMA TPYAHOCTH TIPH
MEePEABMIKCHUH, CJIEIYyeT YBEIOMUTH O HaJUYMM Ha OOBEKTaX YUpeKIeHUs
OTIPEJICICHHOTO CIEeIUAIBHOTO 00OpymoBaHus s HMHBaauaoB u jui, ¢ OB3 u
BO3MOXKHOCTH TIOJIb30BaThbcsi WM. COTpyAHUKH OOsS3aHBI BCTPETUTh, BEKJIMBO
OOBSICHUTD, T/I€ HAXOJIUTCS HYXHBIM OOBEKT MHBAIUIY, YOCIUTHCS B JIOCTYIMHOCTH
mpoxoja, KyJa cleyeT IMepeBUTaThCs. 3alpeniaeTcs MPUKAcaTbCs K WHBAIMIHOU
KOJISICKE M MEHSTh €€ MECTOIOJI0KeHHe 6e3 cornacus nHBaauaa win guna ¢ OB3. [1pu
OTKPBITHH TSDKEJIBIX JIBEPEH, MPHU MEPEIBIKCHUH 110 TTAPKETY UM KOBPaM C JUTMHHBIM
BOPCOM PEKOMEHAYETCSA MPEMIOKUTh IOMOIIb HWHBAIMAY wiaum Jmny ¢ OB3,
MOJTB3YIOIIEMYCSl MHBAJIMIHONW KOJSICKOW WM KOCTBUIAMU. COTPYIHUKH JTOJDKHBI
MMOMHUTB, YTO WHBAIUIHBIC KOJSICKA OBICTPO HAOMPAIOT CKOPOCTh, W HEOXKHIaHHBIE
PE3KHE MOBOPOTHI U TOTYKH MOTYT IMIPUBECTH K MIOTEPE PABHOBECHS U ONTPOKHUIBIBAHHUIO
WHBAJIMIHOM KOJISCKHU.

1.10. Vcupimas 3BOHOK BBI30Ba, BCTPETHTHh MHBAIHIA HA Kpecie-KOsICKe (WiH
WHBAJIMJIA IPYTOW KaTErOpHH) TMEpea BXOJOM B 3JIaHHE M OKa3aTh €My IOMOIIb IPH
BXO/I¢ (BBIXO/IE), COMMPOBOXKISCHUHU JI0 MECTA.

1.11. Oka3aTp NOMOIIb HWHBAIMAY TPH  BBITIOJHEHUU  JICHCTBUIA
CaMOOOCITY)KHBAHUS C YUYETOM BPEMEHHM €Tr0 HAaXOXICHHS B YUpEKISHUH (TIOMOYb
CHATH BEPXHIOIO OJIC)KTY, TOCETUTh CaHy3el U T.1.).

1.12. OGecnieunTh BO3MOXKHOCTh OKa3aHUs TTOMOIIM MHBAJIMY B 3aTPyTHCHHBIX
CUTYaIMsIX BO BpEMs HaXOXKCHUS B Y UPEIKICHUU.

1.13. Tlocme mpenocTaBlICHUsT YCIAYTd CONMPOBOIWTHL WHBAIWIA Ha Kpecie-
KOJISICKE (MJTH IPYTO¥ KaTeropru) K BEIXOY W3 TTIOMEIIICHHUSI.

1.14. Oka3ath mpu HEOOXOAMMOCTH IOMOIIL WHBAIUAY NIPU TIOCATKE B
COITMAJIbHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPEACTRO.

1.15. Co6monate mpo(ecCHOHANBHYIO O3TUKY B3aUMOOTHOIICHHH U HE
JOIYCKATh CUTYAIlUH, TPETATCTBYIONIUX IMOTYYCHUIO HHBAIUIOM YCIIYT.

1.16. Ocy1iecTBIATh pa3bsICHEHUS B IOCTYITHOM /11 MHBAIUAOB (popMe mopsiaKa
MOCELICHUS Y UYpPEKIACHUS.

2. IIpaBusnia sTHKETa IPU OOIICHUH C MHBAJIUIAMU
2.1. TlpaBuna »ThkeTa TpU OOIIEHWHM C WHBAIUIAMU IS PAOOTHUKOB
Yupexnaenus (nanee - [IpaBuia) npenctaBisitor coOOM CBOJ OOIIUX MPHUHIIUIIOB U
paBuUJI, HAIPABJICHHBIX HA COOMIOIEHUE MOPAIBHO-3TUYECKUX U HPABCTBEHHBIX HOPM,
MOJICNI TIOBEACHUS PAOOTHHKAMU YUpEXKACHUS NpU OOMEHUH C HWHBAIUIAAMH U
APYTUMH MaJTOMOOUIIbHBIMU Tpaxaanamu (nanee - MI'H).



2.2. llenpto HACTOAIMX TIPAaBWI SBJSIETCA yCTaHOBJeHUE A(PGEKTUBHOrO
obOmenuss ¢ uHBanMaAamMu W Japyrumu MI'H, a Ttakke okazaHue UM TIpU STOM
HE0OXO0IMMOM TTOMOIIH B IIPEOI0JIECHNN OaphePOB, MEIIAIOITUX MOTYUYCHHUIO UMHU YCITYT
HapaBHE C JIPYTUMHU JIMIIAMHU.

2.3. Kaxapiii paboTHUK YupexaeHHs TO0JDKCH NMPUHUMATh BCE HEOOXOJUMBIC
MEphl IS Pa3BUTHA KOMMYHUKATHBHBIX KOMIIETCHIIMH, yMEHHUH U HaBBIKOB,
HEOOXOAMMBIX I d()PEKTUBHOTO OOIICHHS TPHU OKAa3aHWUU TOMOIIM WHBAIUIAM H
npyrum MI'H.

2.4. 3nanne u coOmroeHNne pabOTHUKAMU TOJI0KeHu [IpaBun sBIseTCS OTHUM
13 KPUTEPUEB OIICHKM KayecTBa WX MPO(PECCHOHATBLHON NEATEITbHOCTH, a TaKKe
HEOOXOJAMMBIM YCIIOBHEM JIJIsI CO3/IaHMsI W TOJJICPXKAHUS PEIyTalluu YIPEKICHUS,
dbopMUPOBaHUS TIOJOKUTEIIBHOM KYJIbTYphl OOIICHHS TNpH OKAa3aHWUU TOMOIIU
vHBUMAaM U apyruM MI'H B Yupexaenun.

2.5. OCHOBHBIC KOMMYHUKATUBHBIC HABBIKY ITPU OOIIIEHUH C MHBAJIUIAMH

- u30eraTh KOH(GJIUKTHBIX CUTYaIlUH;

- BHHUMATEJIBHO CJIYIIATh MHBAJIUAA U CIBIIIATh €T0;

- peryimpoBaTh COOCTBEHHBIC 5SMOIIMH, BO3HUKAIONIME B  IIPOIECCEe

B3aUMO/ICHCTBUS;
- o0ecrneunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHHI;
- [IUBWJIN30BAaHO IPOTHUBOCTOSTH MAHUITYJINPOBAHHUIO;

- COMHEBAasICh, PACCUUTHIBATH HAa CBOW 37paBblii CMBICI M CIOCOOHOCTH K
COUYYBCTBHUIO;

- OTHOCHUTBCSI K JPYrOMYy 4YeJIOBEKy, KaKk K cebe caMOMy, TOYHO TaK K€ €ero
yBaXaTh.

2.6. OOmue mpaBuiIa 3TUKETa MPU OOIIEHNUN C UHBAITUIAMU:

2.6.1. OOpameHue K 4YENOBEKY: KOTrJa Bbl pPa3roBapuBacTe C HWHBAJIHIOM,
oOpamiaiiTech HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXIAIOUIEMY WIH
CypJIONIEPEBOTUUKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpeE.

2.6.2. TloxxaTtue pyKu: KOTJia Bac 3HAaKOMST C MHBAJUOM, BIIOJHE €CTECTBEHHO
MOXKaTh €My PYKYy: Jaxe Te, KOMYy TPYJHO JBHUTaThb PYKOW WM KTO TMOJIb3yETCS
MPOTE30M, BIIOJHE MOTYT TMOXaTh PYKy — MPaBYH WIWA JIEBYIHO, UYTO BIIOJHE
JOMYCTUMO.

2.6.3. Ha3biaiiTe ce0st M Ipyrux: KOraa Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIi
IJI0XO WJIM COBCEM HE BUJIUT, 00s3aTEIbHO Ha3bIBalTe ceOsl U TEX JIIOJICH, KOTOpPbhIC
npunuM ¢ Bamu. Eciin y Bac o611as 6eceia B rpyniie, He 3a0bIBaiTe MOSICHUTh, K KOMY
B JJAaHHBIA MOMEHT BBI OOpalaeTech, 1 Ha3BaTh ceOsl.

2.6.4. IlpennokeHue MOMOIIM: €CJIM BbI MpejiaraeTe MmoMollb, KIAUTE, TTOKa e
IPUMYT, a 3aT€M CHpAIIUBANTE, YTO U KaK JIeJIaTh.

2.6.5. AJIGKBaTHOCTh M BEXJIMBOCTH: OOpamaiTech ¢ B3pOCIBIMU-UHBAINIAMU
Kak ¢ B3pocabiMu. OOpamaiiTech K HUM 10 UMEHHU M Ha ThI, TOJIBKO €CJIH BbI XOPOIIIO
3HAKOMBI.

2.6.6. He omnmpaiiTech Ha Kpecio-KONSICKY: ONUPAaTbCsl HJIM BHCHYTh Ha
WHBAJIMTHOM KOJISICKE - TO K€ CaMOe, YTO ¥ ONTUPAThCS WM BUCHYTH Ha ee obagaTene,
U 3TO TOXKE pa3Jpakaer.



2.6.7. MuBamuaHash KOJSCKa - 3TO 4YacTh HEMPUKACAEMOTO MPOCTPaHCTBA
YeJI0BEKa, KOTOPBIN €€ UCIIOIb3YET.

2.6.8. BHUMaTENBHOCTh W TEPHIEIMBOCTH: KOTJa BBl pasrOBapuBacTe C
YeJIOBEKOM, HCIBITHIBAIOIIUM TPYIHOCTH B OOIICHHUH, CIYIIAWTE €ro BHUMATEIHHO.
BynbTe TeprienuBsl, jKAUTE, KOTa YEIOBEK caM 3aKOoHYHT (hpa3y. He mompasmsiite ero
Y HE TOroBapuBanTe 3a Hero. Hukorna He npuTBOPSUTECH, UTO BBl IOHUMAETE, €CJIM HA
caMoM JieJie 3T0 He Tak. [ToBTopuTe, 4TO BBl MOHSIIM, 3TO IOMOKET YEIOBEKY OTBETUTh
BaM, a BaM — IOHSTbH €ro.

2.6.9. Pacrionoxxenue s Oecelpl: KOTJa BbI TOBOPUTE C YEIOBEKOM,
MOJIb3YIOIIMMCS] UHBAJIUTHOM KOJISICKOW WIIM KOCTBUISIMHU, PACIHOJIOKUTECHh TaK, YTOObI
Ballld U €ro TJia3a ObLIM Ha OJHOM YPOBHE, TOTJIa BaM OYJIET Jierde pa3roBapuBaTth.
PasroBapuBasi ¢ TeMH, KTO MOKET YUTaTh MO rydam, pacrojoKUTECh TaK, 4TOObI Ha
Bac nagan cBer, u Bac Obu10 X0pouio BUgHO, ocTapaiitech, 4To0sl Bam Huuero (ena,
PYKH) HE MEIajo.

2.6.10. IlpuBnedyeHune BHUMaHUS YeNOBEKa: YTOOBI TMPHUBJICYhL BHHUMAaHWE
YEJI0BEKa, KOTOPBIN TI0XO CIBIIIUT, TOMAIIUTE EMY PYKOM WU MOXJIONANTE MO IIeYy.
CMoTpuTE €My IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BU]LY, UTO HE BCE JIIO/IH,
KOTOPBIE TUIOXO CIBIIAT, MOTYT YUTATh MO ry0aMm.

2.6.11. He cwmymraiitech, eciay CIy4ailHO IOMYCTHJIM OIUIONIHOCTh, CKa3aB
«YBugumcsa» i «Bel cablmany 06 3TOM...7» TOMY, KTO HE MOXKET BUIECTh WM
CJIBIILIAT.

2.7. IlpaBuna sTUKeTa TpH OOIIEHWU C JIMIIAMH C Pa3HBIMU PACCTPOMCTBAMU
byHKIMIA OpraHu3mMa

2.7.1. TlpaBuna »TuUKeTa TpH OOIICHWM C WHBAJIWJAMH, HCIBITHIBAIOIINMHU
TPYAHOCTH MPHU NEPEIBUKEHUN

- [loMHUTE, YTO HMHBAIMAHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOJjiokaumBaiTech Ha Hee, HE TOJIKATe, HE KJIQAWTE HA Hee HOru Oe3
pa3pemienus. Hauath KaTuTh KOJIICKY O€3 coriacusi MHBaluAa — TO KE CaMoOe, UTO
CXBAaTUTh U MIOHECTHU YEJIOBEKA O€3 €ro pa3pelieHus.

- Bcerna cnpammBaiTe, Hy)XKHa JM TOMOIIb, NPEXAE 4YEM OKas3aTb e€e.
[Ipennaraiite NOMOIIb, €CIIM HY>KHO OTKPBITH TSKETYIO IBEPb UM MIPOUTHU MO KOBPY C
JUTMHHBIM BOPCOM.

- Ecnu Baie nmpemioxkeHue 0 NOMOIIH IPUHATO, CIIPOCUTE, YTO HY>KHO AEJIaTh, U
YETKO CIECAYNTE HHCTPYKLIMSM.

- Ecnin Bam paspemnnu nepenBuUraTh KOJSCKY, CHauaja KaTUTE €€ MEIJICHHO.
Komsicka ObicTpo HabHpaeT CKOpPOCTb, M HEOXKUJAHHBIA TOJYOK MOKET NMPUBECTU K
NIOTEPE PAaBHOBECHS.

- Becerna nmuHO yOexnaWTech B JOCTYNHOCTH MECT, TJ€ 3alUIaHUPOBAHbI
MeponpusITHs. 3apaHee MOMHTEPECYWTeCh, KaKie MOTYT BO3HUKHYTh IIPOOJIEMbI WU
Oapbephl U KaK UX MOYKHO YCTPaHUTh.

- Ecin BO3MOKHO, PacroyioxXUTeCh TakK, YTOOBI BallM JHIA ObUTM HA OJHOM
ypoBHe. M30eraiiTe mONOXEHUS, NpPU KOTOPOM BalleMy COOECEIHHKY HYKHO
3aMpOKUIBIBATH TOJIOBY.



- Eciii cyliecTBYIOT apXUTEKTypHbIE Oaphepbl, MPEIyNpelnuTe O HUX, YTOOBI
YEJIOBEK UMEN BO3MOXKHOCTb IIPUHUMATh PEIICHUS 3apaHee.

- [loMHHTE, 4YTO, KaK TMPaBWIO, Yy JIOJAEH, HUMEKIINX TPYAHOCTA TpH
nepeaBMKEHUH, HET MPOOJIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.

- He nymaiite, 4T0 HEOOXOAMMOCTD MOJIH30BATHCSA MHBAIUTHON KOJIICKOW — 3TO
Tparenua. ITO CcHocoO0 CBOOOJHOTO (€ciM HET apXUTEKTYPHBIX OaphepoB)
nepeaBwkeHus. EcTh oM, MONB3YIOIIHNECS WHBAIUAHOW KOJSCKOM, KOTOpPBIE HE
yTPAaTUIIU CIIOCOOHOCTU XOJWTh UM MOTYT MEpPE/BUTaThCs C IMOMOIIbIO KOCTBLICH,
TpoCTH U T.11. KOJSICKU OHU UCTIONB3YIOT J1JI TOTO, YTOOBI 5KOHOMUTD CUJIBI U OBICTpEE
IIEPEBUTATHCS.

2.7.2. TlpaBwiia sTUKETa TIPU OOIICHUN C WHBAIUIAMU, UMCIOIIMMH HAPYIICHHS
3pEHUS WIH HE3PSTUUMU

- IIpennarast cBOXO MOMOIIb, HANIPABIIMTE YEJIOBEKA, HE CTUCKUBANUTE €0 PYKY,
UIUTE TaK, KaKk Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CIENOro 4elOBEeKa M TallUTh
€ro 3a COOOM.

- Onummre KpaTtko, rAe Bbl HaxomauTech. lIpeaynpexnaite O MpPEmsTCTBUSIX:
CTYIICHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Vcnonw3yiite, eciau 3T0 yMeCTHO, (pa3bl, XapaKTepHU3yIIlIKUe 3BYK, 3amax,
paccrosHue. Jlenurech YBUACHHBIM.

- OOpamairech ¢ co0aKaMHU-MIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMH JIOMAITHUMHU
KUBOTHBIMH. He komMaHayiTe, HE TPOTaiTe U HE UTpaiiTe ¢ COOAKOI- MOBOABIPEM.

- Ecnu BBl coOupaerech UnTaTh HE3pSIUEMY YEJIOBEKY, CHayaa npeaynpeaure oo
sToM. ["'oBOpUTE HOpMaIBLHBIM ToJ0cOoM. He mporyckaiite nHpopmMainio, eciu Bac 00
ATOM HE MOMIPOCHT.

- Eciin 3TO BakKHOE€ NMUCBMO WM JOKYMEHT, HE HYXHO JUIsl yOeIUTETbHOCTH
JaBaTh €ro norporars. [Ipu 3TOM He 3amensiTe yTeHne nepeckasom. Korna He3psaunii
YEJIOBEK JI0JDKEH MOANUCaTh TOKYMEHT, IPOYUTaiiTe ero o0s3aresbHo. MIHBaIuaHoCTh
HE OCBOOOXZAET CJIENIOr0 YeJIOBEKa OT OTBETCTBEHHOCTH, OOYCJIOBICHHOU
JOKYMEHTOM.

- Becerna oOpamiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €clii OH Bac He
BUJIUT, A HE K €ro 3psA4eMy KOMIIaHbOHY.

- Bcerna naswiBaiiTe ce0s W MpEACTaBISHATE APYTUX COOECETHUKOB, a TaKXKE
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATH PYKY, CKAXUTE 00 ITOM.

- Korga BBl mpejuiaraere He3psideMy YElIOBEKY CECThb, HE YCAKHMBAWTE €ro, a
HalpaBbTE PYKY HA CIOMHKY CTYJIa WJIM MOJJIOKOTHUK. He BoguTe Mo noBEpXHOCTH €T0
PYKY, a aliTe eMy BO3MOKHOCTh CBOOOIHO MOTporath npeamet. Eciau Bac monpocuu
IIOMOYb B35ITh KaKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CJEINOro K MPEIMETY U
OpaTh €ro pyKoi 3TOT ImpeIMeT.

- Korna BeI o011aeTech ¢ rpymmon He3psiuux JI0JeH, He 3a0bIBaiiTe KKl pa3
Ha3bIBaTh TOTO, K KOMY BbI O0paIaeTeCh.

- He 3acraBngiiTe Bamero coOecelHMKa BellaTh B IYCTOTY: €CJIH BBI
nepeMelaeTech, Mpeaynpenure ero. BmonaHe HOpMalbHO yHOTPEOISTH CIIOBO
«CMOTPETHY. {7151 HE3pSUET0 YeI0BEKA 3TO O3HAYAET «BUIETh PYKAMU», OCA3aTh.



- M36eraiiTe paciuibIBYaTBIX OMPEACIICHUH W HHCTPYKIUM, KOTOpPhIE OOBIYHO
CONIPOBOKJIAOTCS KECTAMH, BbIpaKeHUN Bpoae «(CTakaH HaXOJIWUTCS TIe-TO TaM Ha
ctosne». Crapaiirech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOJIAY.

- Ecnu BBI 3aMeTHIIN, YTO HE3PSUU YETIOBEK COMIICS C MapIIpyTa, HE YIPaBIIHTE
€ro JIBM>KEHUEM Ha PacCTOSIHUM, MMOJONANTE U IOMOTUTE BHIOPATHCS HA HYKHBIN MYTh.

- Ilpu cnycke wiM 1NOABEME IO CTyHNEHbKaM  BEAMTE  HE3PAYEro
IIEPIICHINKYJIIPHO K HUM. [lepenBurasce, He enanTe pbIBKOB, pE3KUX ABVKEHHM. [Ipn
CONPOBOXKICHUH HE3PSIUEr0 YEIOBEKA HE 3aKJIa/IbIBATE PYKH HAa3aJ — 3TO HEYA00HO.

2.7.3. IlpaBuna sTHKeTa MPU OOIICHUU C MHBAJIMAAMHU, UMCIOLIIUMH HapyIICHHE
ciyxa:

- PasroBapuBasi ¢ 4eaoBEKOM, y KOTOPOTro IUIOXOM CIIyX, CMOTPUTE NPSIMO Ha
Hero. He 3areMHsiiTe CBOE MO U HE 3aropa’kKMBaiiTe €ro pykaMu, BOJIOCAMH WITU
KaKUMHU-TO MpeaMeraMu. Bamn coOecenHUK JOJKEH MMETh BO3MOXKHOCTh CIEIUTh 3a
BBIPAKEHUEM BAIIETO JULA.

- CymecTByeT HECKOJIBKO THIIOB M CTENeHed IIyXoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJIbMU, KOTOPBIE IJIOXO cblaT. Eciu Bbl
HE 3HaeTe, KaKOW MPeAnoYecTb, COPOCUTE Y HUX.

- HexoTopble nt0IM MOTYT CIbIIaTh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKHU
HenpaBwibHO. B 3TOM ciyyae roBopuTe Oojiee TPOMKO U UYETKO, MOA0Upas
NOJIXOSIINNA YpOBEHb. B Apyrom ciyyae moHagoOUTCs JUIIb CHU3UTh BBICOTY T'0JIOCA,
TaK KaK YEJIOBEK yTPaTUJ CIIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

- YToOBI puBIeYs BHUMAHUE Y€JIOBEKA, KOTOPHIH TIOXO CIBIIIUT, HA30BUTE €r0
no umMeHu. Eciu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKAa WM K€ MoMaxarhb
PYKOH.

- ['oBopuTe sicHO 1 poBHO. He HYKHO M3NMUIIHE MOAYEPKUBATH YTO-TO. Kpnuars,
0COOEHHO B YXO0, TOXE HE HAJIO.

- Ecnmu Bac mpocsAT MOBTOPUTH 4YTO-TO, MOMPOOYWTE mepedpa3upoBaTh CBOE
npemsioxkenue. Mcnoab3yiTe sKecThl.

- YO0enutech, 4To Bac MOHsUM. He cTecHsNTECh CHPOCUTH, TMOHSUI JIM Bac
coOeCeIHUK.

- Ecnu BBl cooOmiaere wuHboOpMalyio, KOTOpas BKJIOYaeT B ce0s HoOMeD,
TEXHUYECKUN WA APYTOW CIIOXKHBIM TEPMHUH, aJapec, HAMUIIUTE €€, COOOIIMUTE MO
(dakcy WM AIEKTPOHHOMW TMOYTE WM JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLJ1a TOYHO MOHSATA.

- Ecniu cymiecTByrOT TpyJHOCTH MPU YCTHOM OOILEHUH, CIIPOCUTE, HE OYIeT U
IIPOILE NEPENUCHIBATHCS.

- He 3a0spiBaiiTe 0 cpede, KoTopas Bac OKpyxkaer. B Oonpmmx wiH
MHOTOJTIOJTHBIX TTOMEIMICHUSIX TPYIHO OOIIATHCS C JIFOJIbMH, KOTOPHIE TUIOXO CIIBIIIAT.
SIpxoe comHIle WK TeHb TOKE MOTYT OBITH OaphepaMH.

- OyeHb 4YacToO TIyXHE JIOAM UCTONB3YIOT S3BIK KeCTOB. Eciiu Bbl 00I1aerech
yepe3 IMepeBOaYMKa, He 3a0ylbTe, 4YTO OO0pamatbcsi HaJAO0 HEMOCPEACTBEHHO K
co0eceTHUKY, a He K IEPEBOIUHUKY.



- He Bce monu, KOTOpbIE MIIOXO CHBIIIAT, MOTYT YUTaTh 1O Ty0am. Bam myurie
BCET0 CIPOCUTH 00 3TOM Ipu nepBoi Berpede. Ecnu Bamn cobeceAHUK 00J1a1aeT STUM
HABBIKOM, HYKHO COOJIIOJIaTh HECKOJIbKO BaXKHBIX MpaBuil. [loMHUTE, YTO TOJIBKO TPU
U3 JIECSITU CJIOB XOPOILO ITPOYUTHIBAIOTCS.

- Hy)xHO cMOTpeTh B JHMII0O COOECETHUKY M TOBOPUTH SICHO W MEIJICHHO,
UCITI0JIb30BATh MPOCThIE (Ppa3bl U U30ETaTh HECYIIECTBEHHBIX CIIOB.

- Hy»XHO MCIONIB30BaTh BBIPAXKEHUE JIUIIA, AKECTHI, TEIIOABUKEHHUS, €CIIA XOTHUTE
MOAYEPKHYTh WJIH MPOSICHUTH CMBICIT CKa3aHHOTO.

2.7.4. IlpaBwiia sTUKEeTa IPU OOIIEHUM ¢ WHBAJIMJIAMHU, UMCIOIIUMHU 3a/ICPKKY B
Pa3BUTHH U MPOOIJIeMbI OOILIEHUS, YMCTBEHHBIE HAPYIIICHUS

- Mcnonb3ylTe NOCTYNHBIN S3bIK, BBIPAXKAUTECh TOYHO U 1O JIEIY.

- M306eraiiTe ClI0BECHBIX MITAMIIOB U 00Pa3HBIX BBIPAKEHUH, €CIIM TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- McxoauTe U3 TOro, 4TO B3POCIBINA YEIOBEK C 3aJ€PKKOW B PA3BUTUU UMEET
TaKOW e OIBIT, KaKk W JII000M Apyrod B3pociblii udenmoBek. Ecim Heobxoaumo,
UCIIOJIB3YNUTE WLTIOCTpaluu Wik pororpaduu. byabTe roToBbI MOBTOPUTH HECKOJIBKO
pa3. He craBaiitech, eciii Bac ¢ MEPBOTO pas3a HE MOHSIIN.

- OOparaiiTech ¢ 4eJIOBEKOM € MPOOIEeMaMU Pa3BUTUSI TOUHO TaK K€, KaK BbI ObI
oOpamanuck ¢ J0ObIM ApyruM. B Oecene oOcyxpaiiTe Te e TEMbl, Kakhe BbI
oOcyxaaere ¢ ApyruMu JroapbmMu. Hampumep, miaHbl Ha BBIXOAHBIEC, OTITYCK, MOT0/1a,

MoCJeAHUE COOBITHUSI.
- OOpamaiiTech HEMMOCPEICTBEHHO K YEJIOBEKY.

- [lomHuTEe, YTO MIOAM C 3aJEPKKOM B pPa3BUTUU JI€ECIIOCOOHBI M MOTYT
MOAIKUCHIBATh  JTOKYMEHTBI, KOHTPAKTHI, TOJIOCOBAaTh, JaBaTb COTJIACUE Ha
MEIULIMHCKYO IIOMOIIB U T.1.

2.7.5. IlpaBmia »TuUKeTa TIpU OOIICHUH C HHBAIWAAMH, HMCIOIIUMH
IICUXUYECKUE HAPYIICHUS:

- Ilcuxudeckue HapylieHUsT — HE TO K€ caMoe€, 4YTO MPOoOJIeMbl B Pa3BUTHUHU.
Jlromn ¢ TCUXWMYECKUMH TpoOJieMaMd MOTYT HCHBITHIBATH  IMOIIMOHAIBHBIC
paccTpPOMCTBA WM 3aMEIIaTeILCTBO, OCIOKHSIONINE UX )KU3Hb. Y HUX CBOM OCOOBIN H
M3MEHYUBBIN B3IJISII HA MUD.

- He Hamo aymatb, 4TO JIOAM C MCUXWYECKUMH HAPYLIEHUSIMH O0S3aTEIbHO
HYKJIAaIOTCSl B JIOMIOJIHUTENIbHON TTOMOIIY U CHEIMaIbHOM O0paIlEHUU.

- OOpamaiTech C JOJbMH C ICUXUYECKUMU HAPYLIEHUSIMU KaK C JIMYHOCTSIMHU.
He HyXHO AenaTh NpeXIEBPEMEHHBIX BBIBOJIOB HAa OCHOBAHHM OMbITa OOIICHUS C
JIPYTUMU JTIOABMU C TaKOH k€ (POpMOIl MHBAIMIHOCTH.

- He cnenyer agymarb, 4To J10/IM C ICUXMYECKUMU HAPYIICHUSIMHU 00Jiee TPyrux
CKJIOHHBI K HacHJInt0. D10 MU(. Eciu Bbl Ipyxkeato0Hbl, OHU OYAyT YyBCTBOBAThH CEOs
CIIOKOMHO.

- HeBepHo, 4TO 7I0IM C NCUXMYECKUMHU HAPYIIEHUSAMH HMMEIOT MpPOoOJIeMbl B
MOHMMAHUH WIA HIDKE TI0 YPOBHIO MHTEJUICKTA, YeM OOJIBITUHCTBO JIFOICH.

- Ecnu yenoBek, UMEIOMINN ICUXUYECKUE HAPYIICHUS], PACCTPOEH, CIPOCUTE €T0
CTIIOKOMHO, YTO Bbl MOXKETE C/ENIaTh, YTOOBI IOMOYb EMY.



- He roBopute pe3ko ¢ 4eI0BEKOM, MMEIOIMM IICUXUYECKUE HAPYIICHHUS, JaxKe
€CJIM Y BaC €CThb JJIs 3TOT0 OCHOBAHHSI.

2.7.6. IlpaBuna »oTUKeTa TpPU OOIMICHWH C WHBAJIWIOM, HCIBITHIBAIOIINM
3aTpyJAHEHUS B peun

- He urnopupyiite mozeil, KOTOPbIM TPYJIHO TOBOPUTH, IIOTOMY YTO IIOHATH UX B
BAILIMX UHTEPECAX.

- He mnepeOuBaiiTe u He TMONpPAaBISIUTE YENOBEKa, KOTOPHIA HCHBITHIBACT
TPYJIHOCTH B peun. HaunHaiiTe roBOpUTH TOJIBKO TOT/IA, KOTAa YOEAUTECH, YTO OH yKE
3aKOHYMJI CBOIO MBICIIb.

- He mprraiitech yCkOpuTh pa3roBop. bynbre roToBel K TOMY, 4TO PasroBop ¢
YeJI0BEKOM C 3aTPyIHEHHOM peublo 3aiiMeT y Bac 0oJibliie BpeMeHu. Eciu BbI criemuTe,
Jy4llle, U3BUHUBILNCH, IOTOBOPUTHCS 00 OOLIEHUH B JPYrO€ BpEMs.

- CMoTpuTe B JMIO COOECEAHMKY, MOAJEPKUBAUTE BU3YalIbHBIH KOHTAKT.
Ortpnaiite 3TOM Oecelie Bce Ballle BHUMAaHUE.

- He nymaiite, 4ro 3aTpyiHEHHs B peYd — IMOKa3aTelb HU3ZKOTO YpPOBHS
MHTEJUIEKTA YEJI0BEKA.

- CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB WJIH
KHBKA.

- He nputBOpsiiTech, eciii Bbl HE NOHSUIM, YTO BaM cKasaiu. He crecHsiiTech
IepecnpocuThb. Eciin BaM CHOBA HE yAAJlIOCh MTOHATH, IOIPOCUTE IPOU3HECTH CIOBO B
0oJiee MEAJICHHOM TeMIIe, BO3MOXKHO, IO OyKBaM.

- He 3a0pbIBaiiTe, 4TO 4EJIOBEKY C HAPYIIEHHOM PEUbIO TOXKE HYKHO BBICKA3aThCS.
He nepebuBaiite ero u He nojasisiite. He ToponuTe roBopsiero.

- Ecu y Bac BO3HMKaIOT MpoOsieMbl B OOIIEHUH, CIIPOCUTE, HE XOUeT JIM Balll
co0eceIHUK UCTIONb30BaTh APYroi crnocod - HanMcaTh, HareyaTaTh.






